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ALEPH v21 New Features - Circulation 

Circulation 
• Audio Alert – Return Item on Hold (v20) 
• New option – circulation request refusal 
• Return Load Patron (v20) 
• Email validation check – tab100 
• Log for patron record changes – new report 
• Accrued fine total display 
• Popup loan note 
• Delete lost items – new report 
• HTML format emails 
• New filters for cash-06 report - patron status, patron type, active 

patron 
• New display of patron blocks when returning/loaning 
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Audio Alert – Return Item on Hold (v20) 
• A new variable, OnHoldReturn= has been added to 

the PC file: circ.ini 
• It enables the playing of a specific audible alert 

when an item on hold is returned in the circulation 
module 

• See “Changing Client Sounds” for information on 
how to enable sounds: 

  
http://www.sdln.net/staff/TrainingDocs/Systems/Changingclientsounds.pdf 
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http://www.sdln.net/staff/TrainingDocs/Systems/Changingclientsounds.pdf
http://www.sdln.net/staff/TrainingDocs/Systems/Changingclientsounds.pdf
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Here is the new line in circ.ini [Error Action] section 
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New option – circulation request refusal 
• It is now possible to refuse hold, photocopy, and 

booking requests  
• A new option has been added to the Requests menu in 

the Circulation module – Print letter ‐ refusal  
• This option enables the printing of a refusal letter, 

including the refusal reason 
• The request is moved to the History log with Refused 

status 
• A Circulation Logger record is created, including the 

refusal reason 
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New option – circulation request refusal 
 
Here is the hold requests menu in version 21 

The “Refused” letter also exists for photocopy 
requests and Booking Requests 
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Return Load Patron (v20) 
• A new variable, ReturnLoadPatron, has been 

added to the PC file: circ.ini  
• It enables loading patron information after 

completing the Return action 
• To activate this feature, add the following lines to 

circ.ini: 
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Return Load Patron (v20) 
• Possible values: Y/N 
• Y - Supports the new functionality: load patron 

context after return is done 
• N - Default. Maintain the current functionality: 

return does not load patron context 
• Note! This feature refers only to the Return action 

activated via the Return tab 
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Email validation check – tab100 
• New functionality has been added to check the validity of a patron's 

e‐mail address  
• The following new tab100 flag has been added: EMAIL‐VALIDATION 
• Possible values for EMAIL-VALIDATION: Y / N 
• Y: The system performs a patron's e-mail validation check and 

displays a message if the e-mail address is not valid (warning 
message, not a block) 

• The check is activated when the patron address is updated and the 
e-mail field is populated 

• It is performed when the address is updated via GUI, OPAC, PLIF 
loader, DLF-API, and X-services 

• N: Default. No validity check is performed 
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Email validation check – tab100 
 
If the flag is set to Y, the validation includes: 
• Syntax check  

• Existence of only one “at” symbol (@) 
• Existence of a dot after the “at” symbol (@) 
• No space in the e-mail address 

• Domain existence check: a check confirming that 
the remote server exists 
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Log for patron record changes 
 
• A new log records changes made to the patron record, the name of 

the user who implemented the change, and the time and date the 
change was made 

• The log is created when one of the following is added, updated, or 
deleted in the patron record : 
• global patron record 
• local patron information 
• address information 
• patron IDs 
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Log for patron record changes 
 
The following new components have been added: 
• A new ORACLE table, Z307 of usr_library, for recording changes 

made on patronʹs related entities  
• A new configuration table, tab_patron_log.eng, which defines the 

actions that trigger patron log creation (Z307) 
• A new batch service, cir-27, which produces a report of changes 

made for patron records 
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Log for patron record changes 

13 



ALEPH v21 New Features - Circulation 

Log for patron record changes 
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The changes appear in the report 
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Accrued fine total display 
Adding a display of the accrued fine on overdue 
items that haven't been returned yet. 
 
The accrued fines are added to the following screens: 
• Patron information in the loan session screen 
• Patron information in the return session screen 
• Patron's cash list screen  
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Loan Session: Patron Lisa Michaels has overdue items with the accrued fine of 
3.50, currently owing 2.00 

 
 
 
 
 
Return Session: if you return the item with the accrued fine, the balance will be 
updated and the Accrued fine set to 0.00.  
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Cash List: If there are overdue items that will create a fine after return, you will 
see the current amount of accrued fines here.  
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Popup loan note 
Aleph is enhanced to display the 'loan note' as a pop-
up message as part of the 'return item' workflow. 
 
Check the new Return Option 
Display Loan Note/s 
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Delete lost items – new report 
 
When a loan is declared “Lost”, the patron is obliged to pay a fee according to 
the library’s policy. The loan status is changed to “Lost”.  
 
Staff manually deletes the loan from the patron's loan list and changes the item 
process status to Withdrawn or another relevant process status.  
 
These steps are often missed, causing the lost item to remain on the patron 
loans list indefinitely. This complicates maintenance of the database, since the 
item record cannot be deleted and the items will not be withdrawn in a timely 
manner.  
 
Now we are able to automatically delete all loans where the item has been 
claimed to be lost, and its cost was paid by the patron. 
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Patron 00000036 has a regular loan: 
 
 
 
 
We highlight the loan and press on “Lost”: 
 
We enter the amount that the item costs: 
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Now instead of “Due Date” we see “Lost”: 
 

At this stage, if the patron owes money for this item, we pay the  
relevant sum. Otherwise, cir-84 will not handle this loan/item. 
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First run cir-84 with update-database=N: 
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You will get a report like this: 
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If you run cir-84 with update-database=Y, the report 
will look the same, but the loans will be deleted and 
the item-process-status is changed to “MS”: 
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HTML format emails 
Emails from Aleph, up until v21, were in plain text, 
with an HTML file attached. 
 
New drop down option is available in the Mail 
Attachment attribute, HTML Body Only. 
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For each patron we now have this new option: 
 
 
 
 
 
Here is for ILL Partners: 
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TAB100: 
PLAIN-ONLY attribute included only two values: 
  "Y" and "N". 
"Y" - Do not send an email attachment. Only plain 
text in the email body will be sent. 
"N" - Send email attachments depending on the Mail 
Attachment definition. 
New value, "H", was added to the PLAIN-ONLY 
attribute. This new value provides the ability for not 
sending an email attachment, Only HTML format in 
the email body will be sent. 
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…\Alephcom\tab\Alephcom.ini 
 
DefaultSendMethod= Possible values are 
 H (attached file), P(plain) or B(both). 
Determines the default email method (html, both, 
plain) when no value comes from server, such as 
cases when the email was generated via the WEB 
OPAC. 
Now we also have: 
 L (HTML Body) 
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Send the “Patron Circulation Summary” by HTML email: 
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New filters for cash-06 report 
 
To increase the flexibility of the cash-06 service, 
by enabling the customer to filter by: 
 
• Patron status 
• Patron Type 
• Active / Non active patrons 
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The following new components have been added: 



ALEPH v21 New Features - Circulation 

32 

New display of patron blocks when 
returning/loaning 
Patron related blocks will be displayed as part of the 
return and loan sessions. In addition - when patron 
retrieved in the patron bar - the upper bar display will 
include indication regarding the existence of blocks and 
notes. 
The following has been added: 
• A new label “Patron Blocks” in the user details  
• A Message *Patron has Blocks/Notes* to indicate 

existing blocks and notes 
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Patron has a global block 
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When calling up the patron for loan or return a note in the 
upper bar indicates, that there are Blocks/Notes. 

 

Local blocks may also be displayed and will display for all local levels  
at the same time. 
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ILL 
• Receive multi-item ILL requests: 
the functionality of receiving Multiple Items is 
available from the Receive button in the list of 
requests (Returnable Multi) and also under the  
Bulk Operation (Receive Returnable Multiple 
Items). 

• Push to patron from ILL 
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We will receive and move to the “items” tab 

ILL items are delivered to the requesting library 
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After clicking “Add” the “Multiple Items” window opens to begin receiving 
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Because it is multi item we will click “Add” again. 
If it was single item we would click “OK” here. 
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Now that we have received both items for the one 
request we will click OK 
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Both items appear in the arrival letter 
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An arrival slip appears for each item 
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Push to patron from ILL 
Now we are able to ‘jump’ from ILL borrowing 
requests tab to patron tab of the Circulation 
module, in order to view the requesting patron’s 
details. 
 
This will give staff the ability to easily check 
patron’s details, and will improve the link between 
the ILL and Circulation modules. 
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This button will be enabled for each borrowing 
request  
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Upon pressing this button, the GUI Circulation 
module will be opened in “Patron ILL requests” 
node, displaying the requesting patron’s 
information: 
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